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Students and Staff members can submit a complaint
with the official in-charge by submitting a complaint
form, discussing with a mentor, consulting with a

parent, or filing it online
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Complaint Send to the Concern committee
(Chair person)
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Monitor
By the Core
Member

Formation of Task force Appointed for monitoring and
verification of incident
(HoD of the Concern Department also be a Task Force
Member)
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Analyse

Primary Observation and report submitted by Task force
to the Chair Person

Procedure to filling complain and conducting enquiry in Grievances Re-dressal
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Escalation of report if not satisfied

Conciliation & settlement
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Action taken by chair person based on report

Penalty & sanction
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